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May 9, 2008

Mr. Tom Wills,
Wills Chevrolet-Corvette Ltd.
Grimsby, ON

Dear Tom:

We thought it appropriate to formally thank you for your handling of the purchase and
enhancements on our new corvette, (which we totally LOVE, of course).

Your sales person Dan Wilson was very knowledgeable and friendly and DID what he
said he would do!

Now comes the tricky part — the custom hood!

Your body shop I’'m sure would cringe when they heard our names after their various
attempts to match the paint on the Jetstream Blue car. To their credit, they never gave up,
didn’t make us feel uncomfortable and you personally didn’t give an inch, saying “it will
be a perfect paint match — otherwise we keep at it until everyone is happy”. We also
much appreciated you offering to buy the hood from us, if at some point we got too
discouraged with the whole process.

As is turned out, your paint supplier — during that time was extensively testing the ‘new
colour’ and they couldn’t get it right either. When you switched to the other paint
company - your first attempt was PERFECT!

We were getting a bit discouraged and upset, but after talking to you we always went
home feeling confident that we would end up happy with the results.

We know it has cost you a substantia] amount more to prepare and paint the hood than
your price quoted to us, and we appreciate you charging us the original amount. As Jake
said, we wouldn’t have minded paying somewhat more, but your insistence was
appreciated. I'm sure any other body shop would have found an excuse to charge us
more.

We don’t know what ¢lse we can say other than we would highly recommend your
dealership to anyone looking to purchase a car, and we also think you should change the
name of your dealership to:

INTEGRITY MOTORS...by the Wilis Family.

Respectfully,

Jake and Wendy Bas

@ Niagara Corvette Club
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